New Student Contact Tree




Newly Admitted Student

V

Advisor Sends Welcome Email within 3 business days of admission

A%

Student Self-Registers

A4

Student Makes an Appointment

No Contact from Student

Advisor Follows up with
student within 7
business days of

Welcome Email with a

phone call A

Student
registers at the
appointment

AV

Student does
not register at
appointment

Advisor Calls student within 7 business days
of welcome email being sent A

N

Advisor follow
up with Student

business days of

appointment

Student makes
follow up
appointment

N

Student is not responsive after
1 phone call from advisor

within 3

N

V

Student is
registered

scheduled

Student does not
respond. Send to

Student is
registered

Student does not
respond. Send to
Recruiter who will

follow up within 2
weeks of advisor’s
last contact A

Recruiter who will

follow up within 2

weeks of advisor’s
last contact A

Advisor notifies
Recruiter so they may
begin outreach to
student within 2 weeks
of last advisor contact
A
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